@ Wednesday, March 8, 2023

BOYS & GIRLS CLUBS

OF HANCOCK COUNTY Dear Club Families,

715 E. Lincoln St. On April 1, 2023 our organization will be implementing MyClubHub, a new membership
Greenfield, IN 46140 database that will support a variety of management functions throughout our organization

(317) 462-2404 ext. 23 and provide an enhanced registration process for our families through the use of a Parent

rreed@bgchc.com  Portal.

MyClubHub:

Is intuitive and easy to use
Helps club staff connect with Parents more efficiently
Provides relevant and timely data

With these and many other benefits, MyClubHub will allow us to better focus on our
relationships with our members and families.

What benefits will | see?

Easier membership and program registration

Ability to register more than one Member at a time

Ability to setup auto-pay or pay to account

Notifications and reminders for upcoming payments

Ability to view the near real-time status of your kid at the Club

* Mobile/Tablet capability

BE ON THE LOOKOUT!! The link to our Parent Portal will be sent via Email to all of our
club families on the morning of April 1st (when our site goes live & Camp registration

opens!)

**Please note: Again this summer, we are offering 7 weekly camp sessions. We will be
closed on Tuesday July 4th, and July 24th-July 28th.

Dates and Costs are detailed in the table below:

Week Dates . Costs:

1 June 5 - June 9 . Full 7 Week Summer $525.00

2 June 12 - June 16 . Select weeks of session $75.00

3 June 19 - June 23 .

4 June 26 - June 30 . Weekly Multi-family discount (2 youth) $140.00

5 July 3-July 7 . Weekly Multi-family discount (3+ youth) $200.00

6 July 10 - July 14 .

7 July 17 - July 21 . Anthem Medicaid families receive two paid weeks

www.bgchc.com/donate
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@ To set up your Parent Portal Account:

Click the link (you will be sent this link on the Morning of Saturday April 1st)
BOYS & GIRLS CLUBS “ -y
OF HANCOCK COUNTY Select “Need a login
a. The email on file in the system is the one provided during after-school

N =

715 E. Lincoln St. registration.
Greenfield, IN46140 3. EnterParent/Guardian information (NOT members information)
(317) 462-2404 ext. 23 a. Parentsin separate households will have individual Parent Portal Account

rreed@bgchc.com 4 Click “Submit”
5. Anemail will be sent to the address entered. Follow the link in that email to set your

account password.
6. Returnto log-in page and log-in using your email & new password.
7. Review that the members and other information in your household is accurate.
a. Ifyou see any errors, Please contact Robb by emailing at rreed@bgchc.com, or
calling on Monday April 3 @ 10:30am.

To complete your pre-application for Summer Camp:

Click the “Programs” tab along the top of your screen.

On the left of your screen, under categories, select “School-out Days”

Click the blue “Options” drop down button

Click “Enroll” for the first week your youth will attend, then select the member(s)

attending for that week

Click “Save” and repeat the process for each week they will be attending.

6. You may select a club t-shirt as an add-on (please only select once as it will ask after
each week enrolled)

7. Once finished with enroliment, click the Next at the top of the screen (it should be
flashing)

8. Please answer all the questions on this screen for each member, then click “next”

PONE

o

This will bring you to the next step in the process, signing waivers.

9. Click onthe blue “Sign” button for each waiver, read the waiver completely, then click
“Confirm”

10. When all waivers have been read and signed, click “Next”

11. Click “Setup Payment Method.” You can either select Pay Future Date, Change
Payment Method, or Arrange Later at Club

www.bgchc.com/donate
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